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Water supply valve

※ The handle of the water supply valve is used to control 
  the flow of flushing water into the toilet. It must be fully 
  opened during use.

Handle

Functions

Function 100572BW10
Posterior 
cleaning ○
Feminine 
cleaning ○

Deodorizer ○
Pre-wash ○

Power saving ○
Auto flush ○

Remote flush ○
Auto seat and 
lid open/close ○
Warm air dryer ○

Soft light ○
Plasma cluster ion ○
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Please read the following "safety precautions" carefully before using so as to properly use the product.
Failure to properly observe the following safety precautions may result in serious accidents. Always observe the 
following content, which is closely related to your safety.

Improper use of the product due to failure to observe this instruction could 
lead to death or major injury.
Improper use of the product due to failure to observe this instruction could 
lead to injury or property damage.
"ATTENTION!" mark. (It is used with "WARNING" and "CAUTION" above 
to catch your attention. Please read carefully and observe strictly.)

"PROHIBITED" mark that means "Prohibited Operation!".

"INDICATED OPERATION" mark that means "Required Operation!".

Explanation of terms and marks

WARNING

WARNING
CAUTION

PROHIBITED

PROHIBITED

INDICATED 
OPERATION

INDICATED 
OPERATION

INDICATED 
OPERATION

INDICATED 
OPERATION

In case of any problems (abnormal noises, 
abnormal smell, smoking, high temperature, 
breakage) with the seat body, power plug or 
power cord, please immediately unplug the 
power cord and contact the after-sales service.
※ Risk of electric shock or fire.

Please regularly clean dust on the surface of 
the power plug. Please pull out the plug and 
wipe it clean with a dry cloth.
※ Otherwise too much dust may cause fire.

Do not carry or keep the battery together with 
metal products (like necklaces and hairpins).
Do not mix new and old batteries, or different 
types of batteries.
Do not overheat, disassemble the battery or put it into 
water or fire.
※ Risk of fire caused by battery liquid.

Please hold the plug during plugging and 
unplugging.
※ If you hold the cord to plug and unplug, the plug or cord may be 
  damaged, which could result in electric shock or fire.
Securely plug the power plug.
※ Risk of electric shock or fire.

In case of water leakage of the toilet or water supply valve, 
please unplug the power cord and turn off the water supply 
valve.
※ Otherwise electric shock, fire or indoor flooding could easily occur.

Install the positive and negative terminals of  
the battery correctly.
Remove the battery if it will be not in use for a 
long time.
Remove the depleted battery from the remote controller.
When disposing of the battery, insulate it with tape or the like.
※ Risk of fire caused by battery liquid.
Keep the battery out of reach of infants and young children.
※ If swallowed, seek medical advice immediately.
If the electrolyte gets on your body, rinse carefully with fresh 
water.
If the electrolyte gets into your eye, rinse immediately with 
fresh water instead of rubbing your eye.
※ Please seek medical advice immediately as there is a risk of sight 
  loss.

Please observe the following instructions and use 
the battery correctly.

Avoid the following operations when using the 
battery.

Safety Precautions
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Safety Precautions
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PROHIBITED INDICATED
OPERATION

SMOKING OR USE OF 
FIRE PROHIBITED

INDICATED
OPERATION

INDICATED
OPERATION

NO TOUCHING

PROHIBITED

INDICATED
OPERATION

PROHIBITED

PROHIBITED

PROHIBITED

PROHIBITED

INDICATED
OPERATION

To
ile

t c
le

an
er

Detergent
Thinner

When removing the filter, water supply valve 
must be turned off.
When installing the filter, please tighten it 
properly without leaving any gaps.

Keep any flammable materials, including cigarette 
ends and ashtrays, etc., away from the product.
※ Risk of fire.

※ Risk of water leakage and indoor flooding.

Drain the water from unit and unplug the power if it 
is not going to be used for an extended period of 
time.
※ Risk of fire and indoor flooding due to damage caused 
  by freezing water in the toilet.
※ Risk of dermatitis due to dirty water.

Do not curve or damage the water supply hose.
※ Risk of water leakage and indoor flooding.

Do not use the water supply valve to support your 
hand or step on the water supply valve.
※ Risk of water leakage and indoor flooding.

Do not put your fingers into the installation hole of 
the deodorizer cartridge.
※ Risk of personal injuries like injury to the finger.

The water inlet must be connected to the running 
water and a filter should be installed.
In case of any stain or dust, etc., on the filter, 
please clean the filter.
※ Risk of electric shock, fire and infectious dermatitis  
  due to inner corrosion of the product.

Do not lean your back against the lid.
※ Risk of scratch and damage to the lid.

CAUTION
When caring and cleaning the plastic part of the 
product, do not use unsuitable detergents (toilet 
cleaner, apartment cleaner, bleacher, benzene, 
painter thinner, decontamination powder, cresol, 
etc.).
※ Risk of personal injury due to broken plastic parts.

If the ceramic part of the bowl is cracked or broken, 
do not touch the damaged part.
※ Risk of personal injury due to cracking of damaged 
  parts.Replace it as soon as possible.

Do not step on the toilet or seat.
※ Risk of damage, which may result in personal injury.
※ The ceramic body is smooth, which is very likely to 
  cause slip and fall.

Power plug must be unplugged when cleaning the 
product.
※ Risk of electric shock.

When the following people use the product, the 
companion should take good care of them to 
prevent them from falling down. (Children, the 
elderly, people who cannot sit down and stand 
up by themselves.)
※ Children are not allowed to use the product 
  independently. Children should not play with the product.
※ Risk of personal injury or damage to the lid.







C
onfirm

ations Before U
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Do not use extension cords and so on, 
which do not meet the power supply 
specifications.

※ Risk of fire.

Do not use power supply other than 
220V AC.

Please use the new water supply hose attached to the 
product. Using the old water supply hose is prohibited as 
water leakage or dirt residue may easily occur.

WARNING

PROHIBITED

※ The sensor functions by sensing whether a 
  user is seated. If no one is seated, none of the 
  posterior cleaning, feminine cleaning and warm 
  air dryer functions will be activated.

1.Press and hold the sitting sensor area.
2.Press SHOWER button.
3.Put your hand in front of the nozzle to 
   block the water flow.
   At this point, there is water flowing out 
   around the nozzle due to the preparation 
   action.

4.Press STOP button to stop cleaning.
   Please read the operation instruction and confirm
   other functions.

Test posterior cleaning function.

Press and hold the sitting sensor.
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Operation InstructionOperation Instruction

LID OPEN/CLOSE

STOP

SHOWER

SPRAY STRENGTH

Cover the inside of bowl 
with a film of water for 
easy cleaning after use.

Turn on/off the power.

For use in flushing 
the bowl.

Turn on/off the 
plasma cluster ion function.

PREWASH

Refer to page 11

Refer to page 11
Refer to page 11

Refer to page 11
Refer to page 10

Refer to page 15

Refer to page 10

Refer to page 14

Refer to page 10

Refer to page 13

Refer to page 11)

FLUSH

● Stop posterior cleaning
● Stop feminine cleaning
● Stop warm air dryer function

BIDET

Adjust spray strength of 
posterior cleaning and 
feminine cleaning.

Adjust the front and rear 
position of nozzle cleaning.

For use in posterior cleaning.
Press this button again to enter the 
oscillation cleaning mode.
Press this button for the third time to 
enter the narrow oscillation cleaning 
mode.

POWER SAVING
Lower seat temperature 
to save power.

SEAT TEMP
Adjust the seat 
temperature 

WATER TEMP
Adjust warm water temperature.

Open/close the lid.

SEAT OPEN/CLOSE
Open/close the seat.

NOZZLE CLEANSING

NOZZLE POSITION

For use in nozzle cleansing.

For use in feminine 
cleaning Press this button 
again to enter the 
oscillation cleaning mode.

MASSAGE
The strength of cleaning 
water changes alternately.

DEODORIZER
Turn on/off the Auto Deodorizer 
function.

DRYER
Turn on/off the Dryer function.

ION

POWER

Operation

1. Turn on the power of the shower toilet.
2. Install the remote controller battery after the shower toilet 
    starts (about 10 s).
3. Put the remote controller close to the toilet body and press 
    [STOP] button.
※The pairing of remote controller is completed after the spray 
    strength light is on for about 5 seconds.
3. Press [STOP] button of the remote controller again and 
    check that the toilet makes a "beep" sound to complete the 
    pairing.

How to Pair Remote Controller

SPRAY STRENGTH light

[STOP] button

In case of pairing for more than one toilet, cut off the power to 
other toilets and pair the remote controller one by one following 
the above procedure.
When the remote controller is not paired, the spray strength light 
will flash if any button is pressed.

《 Instructions for Remote Controller》

CAUTION
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《Preparations Before Use》

In case of using the product for a long 
time, please set the seat temperature 
to "OFF" mode.

The seat cannot be immediately heated to a warm 
state. You will feel more comfortable if the switch is 
turned on 10-15 minutes before use.

"Seat Heating Auto Off" function is available, which 
automatically turns off the seat heater once a 
user sits on the seat. The function can prevent low 
temperature burn. (      Refer to page 16)

When the following people use the 
product, the companion should set 
the seat temperature to "OFF" mode.
(Children, the elderly and patients, people who 
cannot adjust the temperature by themselves, 
people with sensitive skin, people who are taking 
pills like sleeping pills or others with the function 
of hypnosis, drinkers and people who are 
extremely tired)

※ A low temperature burn may occur when using 
  temperatures in other modes rather than the "OFF" 
  mode for a long time.

Reference

For more comfortable and convenient use of the shower toilet, please make the following preparations 
before use.

Press the POWER switch to turn 
ON or OFF.

The switch is 6 levels adjustable. 
Please set your preferred temperature.

The switch is 6 levels adjustable. 
Please set your preferred temperature.

Use the warm water switch to adjust 
the temperature of cleaning water.

WARNING

INDICATED 
OPERATION

Press the seat switch to adjust 
the seat temperature.

Power (power ON/OFF)

Warm water temperature

Seat temperature

※ After the power is on, the blue power light of the display part 
  lights up.
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Please sit deeply on the seat.
Sitting deeply can prevent the splashing of water.
In places with low water pressure, the nozzle may fail to 
reach the cleaning position if the spray strength is set to a 
low level. Please set the spray strength to a higher level.

※ The gentle foam cleaning mode specially designed for 
  feminine cleaning offers the user a more comfortable feeling.

※ During the wide oscillation cleaning, the nozzle will 
  move back and forth more dramatically to expand the 
  cleaning area. To stop the wide oscillation cleaning, 
  just press BIDET button again.

※ Once the user stands up from the seat, the nozzle 
will automatically return to its initial position.

Initial position

※ Both posterior and feminine cleaning modes are 
  available with a power saving function that will 
  automatically stop the cleaning after 2 minutes.

Posterior cleaning
Feminine cleaning Oscillation cleaning

Oscillation cleaning
The nozzle moves back 
and forth for a wide cleaning.

The nozzle moves back and 
forth for a narrow cleaning.

The nozzle moves back and 
forth for a wide cleaning.

Wide oscillation cleaning

The nozzle moves back and forth for cleaning 
a wider area than the oscillation cleaning mode.

Narrow oscillation cleaning

Press "+" and "-" buttons of SPRAY STRENGTH to start
massage cleaning.

As preparation for spraying warm water, there will be water 
spraying out near the nozzle shortly after a user sits on the seat 
or presses the cleaning switch. This is a design requirement of 
the product. It is not a malfunction.(        Refer to page 19)

《Basic Operation》
Posterior cleaning Feminine cleaning  

Cleaning water is sprayed from the tip of the nozzle 
to clean the posterior.
Posterior cleaning: clean with high strength cleaning 
water

Cleaning water is sprayed from the tip of the nozzle 
to clean female sensitive areas.

Posterior massage cleaning Adjusting cleaning position
During the posterior massage cleaning, the spray 
strength fluctuates.
※ No massage function is available for the feminine cleaning 
  mode.

When performing posterior cleaning or feminine 
cleaning, the cleaning position is 5 levels adjustable.

Press [SHOWER] button.

Press [MASSAGE] combination 
button during posterior cleaning.

Press [Front] or [Rear] button of 
NOZZLE POSITION.

To stop the massage cleaning, press 
MASSAGE combination button again.

Press this button again to enter the oscillation cleaning mode.

Press [BIDET] button.
Press this button again to enter the oscillation cleaning mode. Press this 
button for the third time to enter the wide oscillation cleaning mode.

Press [STOP] button when 
you want to stop cleaning.

Press [SPRAY STRENGTH] button 
to adjust the spray strength.
Spray strength has 6 levels adjustable to suit your needs.

CAUTION
Reference

O
peration Instruction
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※ Each time this button is pressed; the warm air temperature 
  will be switched in the sequence of 
  "Medium" → "High" → "Low" → "Medium".
※ There are 3 levels of warm air temperature to choose from.

※ The warm air dryer will automatically stop after running
   for 4 minutes.

Press DRYER button.

Press DRYER button to
set temperature.

Press STOP button if you 
want to stop the dryer.

WARNING

INDICATED 
OPERATION

After cleaning, if you use toilet paper to wipe off the 
water droplets and then activate the Dryer function, 
the drying will be soon completed.

Reference

In case of using the warm air dryer for a 
long time, please set dryer temperature 
to "LOW" mode.
When the following people use the product, 
the companion should set dryer temperature 
to "LOW" mode.
(Children, the elderly and patients, people who cannot adjust 
the temperature by themselves, people with sensitive skin, 
people who are taking pills like sleeping pills or others with 
the function of hypnosis, drinkers and people who are 
extremely tired)

※ A low temperature burn may occur when using higher 
  temperatures rather than the "LOW" mode for an extended 
  period of time.

※ This function is for the convenience of flushing the toilet 
after use. Please press this function before use.

Before using the toilet, press the 
PREWASH button, there will be a 
small amount of water flowing from the 
ceramic bowl around, so that the bowl 
formed a layer of water film, that can 
effectively avoid the residue of dirt.

Inside of 
bowl

Warm air dryer Pre-wash
Warm air is blown out to dry the parts that get 
wet after cleaning.

O
peration Instruction
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One-touch power saving mode (8 h)
When the product is not used for a long time, such as at 
night, press this button to cut off the seat temperature for 
up to 8 hours, so as to reduce power consumption. After 
8 hours, the seat temperature returns to the set state. 
The operation repeats automatically every 24 hours 
(at the same time each day).

(Within 8 hours of power saving mode, LED ring 
light keeps flashing green.)

(The LED ring light flashes green for 1 second twice 
and blue for 5 seconds once in a cyclic manner.)

※ After 8 hours, the product is in "standby" state, 
  the LED ring light flashes green for 1 second and blue 
  for 5 seconds in a cyclic manner.

※ After the setting, the product enters power 
  saving mode automatically when not in use.

Setting 
Temperature

Power 
Saving 

Temperature
OFF

SET

BACK

In Use

Power Saving

When the product is not in use, this power saving 
function can lower the seat temperature to reduce 
power consumption.

After pressing the [POWER SAVING] 
combination button for the second time, 
switch to intelligent power saving mode.

Press the [POWER SAVING] 
button for the third time to exit the 
power saving mode.

Press the [POWER SAVING] combi-
nation button for the first time to enter 
the one-button power saving mode.

(Example) Setting at 10 o'clock

SET BACK

8:00

Se
at T

em
per

atu
re

Se
at T

em
per

atu
re

Setting Temperature

OFF

10:00 12:00 14:00

8 hours Standby

16:00 18:00 20:00 22:00 24:00

 Intelligent power saving mode

Due to decrease of seat temperature during power saving, you may feel a little cool. 
Please release power saving mode then.
When power saving function is not in use, closing the lid also delivers a power saving effect.
When the one-touch power saving and high efficiency power saving functions are used in combination, 
the power saving effect is more significant.

Reference

《Operation Instruction for Comfort Function》
Power Saving

O
peration Instruction
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Auto flush

FLUSH/FULL: press it after defecation.

FLUSH/PARTIAL: press it after urination.

Press the flush button on the unit.

There are 3 modes of toilet flushing.
"Auto Flush", in which flushing is performed aut-
omatically 6 seconds after a user leaves the toilet.
"Remote flush", in which flushing is performed by 
pressing FLUSH button on the remote controller.
"Manual Flush", in which flushing is performed by
 pressing the flush button on the side of the unit.

Auto flush: auto flush of the toilet starts 6 seconds 
after a user leaves the seat.

※ If you press FLUSH/PARTIAL button after defecation, 
  it is probable that the dirt cannot be flushed away.
※ When a female uses a lot of toilet paper after urination, 
  it is probable that the toilet paper cannot be flushed 
  away if FLUSH/PARTIAL button is used, so please use 
  FLUSH/FULL button.

Manual flush 

Remote flush

To exit, press the button combination again 
to turn off the auto open/close mode.

Auto open/close mode switchingAuto open/close mode ON/OFF

Auto open/close

Press auto open/close combination button 
to turn on the full auto open/close mode.

Auto open/close mode:
1. [ Auto lid open/close mode]
2. [Auto seat and lid open/close mode]

Press the mode switching combination 
button to switch between the two modes

 

In case of use by a young child, please switch the 
auto seat to "OFF" on the remote controller.
In case of use by a young child, the sitting sensor 
cannot detect the body and the lid may close auto-
matically during use.

The seat and lid close automatically about 3 
minutes after a user leaves the toilet.

Reference Reference

※ Manual flush is only for full flush 

Press simultaneously for more than 2 seconds

Press simultaneously for more than 2 seconds

Toilet flushing

One-touch power saving mode (8 h)
When the product is not used for a long time, such as at 
night, press this button to cut off the seat temperature for 
up to 8 hours, so as to reduce power consumption. After 
8 hours, the seat temperature returns to the set state. 
The operation repeats automatically every 24 hours 
(at the same time each day).

(Within 8 hours of power saving mode, LED ring 
light keeps flashing green.)

(The LED ring light flashes green for 1 second twice 
and blue for 5 seconds once in a cyclic manner.)

※ After 8 hours, the product is in "standby" state, 
  the LED ring light flashes green for 1 second and blue 
  for 5 seconds in a cyclic manner.

※ After the setting, the product enters power 
  saving mode automatically when not in use.

Setting 
Temperature

Power 
Saving 

Temperature
OFF

SET

BACK

In Use

Power Saving

When the product is not in use, this power saving 
function can lower the seat temperature to reduce 
power consumption.

After pressing the [POWER SAVING] 
combination button for the second time, 
switch to intelligent power saving mode.

Press the [POWER SAVING] 
button for the third time to exit the 
power saving mode.

Press the [POWER SAVING] combi-
nation button for the first time to enter 
the one-button power saving mode.

(Example) Setting at 10 o'clock

SET BACK

8:00

Se
at T

em
per

atu
re

Se
at T

em
per

atu
re

Setting Temperature

OFF

10:00 12:00 14:00

8 hours Standby

16:00 18:00 20:00 22:00 24:00

 Intelligent power saving mode

Due to decrease of seat temperature during power saving, you may feel a little cool. 
Please release power saving mode then.
When power saving function is not in use, closing the lid also delivers a power saving effect.
When the one-touch power saving and high efficiency power saving functions are used in combination, 
the power saving effect is more significant.

Reference

《Operation Instruction for Comfort Function》
Power Saving

O
peration Instruction
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Plasma cluster ion

■Action mode of plasma release

※ After the button is pressed, the plasma is released intermitten
     tly when the lid is automatically closed.
※ After the release of plasma cluster ion is set, the machine will 
     pause the plasma release upon detection of a user. The inte
     rmittent release starts again after the user leaves (after the 
     lid is closed).
※ The plasma emitter makes a squeaking sound during operation.
※ The plasma emitter releases ozone during operation, but it 
     does not affect health because of its very low concentration.

※ There will be a "beep" sound when the setting is completed.
※ After the lid is closed, plasma is automatically released from 
     the release port.
※ When the ion sterilization function is activated, the soft light 
  inside the bowl starts flashing.

※ There will be a "beep" sound when the setting is 
  completed.

Intermittent operation Intermittent operation

Enter
Setting

Exit

45 minutes

(Reference)
● To be effective, the ions must be released with the lid closed.

When using, set the full auto lid to "ON", or close the lid 
manually.
In case of use with the lid removed, no plasma cluster ions 
will be released.

●

●

※ The plasma emitter releases plasma (positive and nega         
tive ions) into the bowl to effectively inhibit the proliferation 
of planktonic mold and bacteria that produces odor.
※ The plasma sterilization function can only be activated 
when the lid is closed.

Press [ION] button.

To turn off the function, press 
[ION] button again.

45 minutes 45 minutes
15 minutes15 minutes15 minutes

There will be a buzzing sound when the setting is 
completed.

Upon detection of a user, the deodorizer fan 
automatically starts immediately to remove the odor.

After sitting down, the deodorizer fan starts working
 to remove the odor.

When turning off auto deodorizer

Press DEODORIZER button on the 
remote controller.

When standing in front of the toilet, 
the "Auto Deodorizer Function" is 
activated automatically.

Sit on the seat.

Leave the seat.

Auto Deodorizer

The deodorizer function stops after 1 minute

To turn off the automatic soft light, 
please press [Soft Light] combination
button.

To turn the soft light on again, press 
[Soft Light] combination button.

Soft light

More Convenient Functions

Press [STOP] and [BIDET] buttons simultaneously for more than 2 
seconds. Each time the same operation is performed, the flushing start 
time will be switched in the sequence of 6 seconds → 10 seconds

Change the start time of toilet flushing

Auto flush is a function that is automatically activated to flush the toilet 6 seconds after a user leaves the seat. 
The flushing start time can be changed. Please change it according to your personal preference.The setting is 6 
seconds at the time of purchase.

When you sit on the seat, the seat heating power will be automatically cut off to prevent low temperature burn.

Initial setting
6 seconds 10 seconds 15 seconds 2 seconds

Switching method

Please set and cancel following the steps below.

※ The unit will make a buzzing sound when the setting is 
  completed.

● The soft light is a sub light, so a main light is required for the bathroom.
● When the soft light is on, sometimes a shadow appears at the bottom of the toilet that looks like dirt, but it is 
  actually a visual error.
● The initial setting is "ON".

Seat Heating Auto Off Function

Upon detection of a human body, the soft light is automatically turned on, faintly illuminating the area below feet and 
inside the toilet bowl. The soft light is automatically turned off after a user leaves the toilet.

Press [STOP] and NOZZLE POSITION [Front] buttons 
simultaneously for more than 2 seconds.
Use the same method for cancellation.

※ The unit will make a buzzing sound when the 
  setting is completed.

Reference

※ The unit will make a buzzing sound when the setting is completed.

Press [SEAT TEMP] and [BIDET] buttons simultaneously for 
more than 2 seconds to turn on/off auto flush function.

Press simultaneously for 
more than 2 seconds

Press simultaneously for 
more than 2 seconds

Press simultaneously for more than 2 seconds

O
peration Instruction
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Plasma cluster ion

■Action mode of plasma release

※ After the button is pressed, the plasma is released intermitten
     tly when the lid is automatically closed.
※ After the release of plasma cluster ion is set, the machine will 
     pause the plasma release upon detection of a user. The inte
     rmittent release starts again after the user leaves (after the 
     lid is closed).
※ The plasma emitter makes a squeaking sound during operation.
※ The plasma emitter releases ozone during operation, but it 
     does not affect health because of its very low concentration.

※ There will be a "beep" sound when the setting is completed.
※ After the lid is closed, plasma is automatically released from 
     the release port.
※ When the ion sterilization function is activated, the soft light 
  inside the bowl starts flashing.

※ There will be a "beep" sound when the setting is 
  completed.

Intermittent operation Intermittent operation

Enter
Setting

Exit

45 minutes

(Reference)
● To be effective, the ions must be released with the lid closed.

When using, set the full auto lid to "ON", or close the lid 
manually.
In case of use with the lid removed, no plasma cluster ions 
will be released.

●

●

※ The plasma emitter releases plasma (positive and nega         
tive ions) into the bowl to effectively inhibit the proliferation 
of planktonic mold and bacteria that produces odor.
※ The plasma sterilization function can only be activated 
when the lid is closed.

Press [ION] button.

To turn off the function, press 
[ION] button again.

45 minutes 45 minutes
15 minutes15 minutes15 minutes

There will be a buzzing sound when the setting is 
completed.

Upon detection of a user, the deodorizer fan 
automatically starts immediately to remove the odor.

After sitting down, the deodorizer fan starts working
 to remove the odor.

When turning off auto deodorizer

Press DEODORIZER button on the 
remote controller.

When standing in front of the toilet, 
the "Auto Deodorizer Function" is 
activated automatically.

Sit on the seat.

Leave the seat.

Auto Deodorizer

The deodorizer function stops after 1 minute

To turn off the automatic soft light, 
please press [Soft Light] combination
button.

To turn the soft light on again, press 
[Soft Light] combination button.

Soft light

More Convenient Functions

Press [STOP] and [BIDET] buttons simultaneously for more than 2 
seconds. Each time the same operation is performed, the flushing start 
time will be switched in the sequence of 6 seconds → 10 seconds

Change the start time of toilet flushing

Auto flush is a function that is automatically activated to flush the toilet 6 seconds after a user leaves the seat. 
The flushing start time can be changed. Please change it according to your personal preference.The setting is 6 
seconds at the time of purchase.

When you sit on the seat, the seat heating power will be automatically cut off to prevent low temperature burn.

Initial setting
6 seconds 10 seconds 15 seconds 2 seconds

Switching method

Please set and cancel following the steps below.

※ The unit will make a buzzing sound when the setting is 
  completed.

● The soft light is a sub light, so a main light is required for the bathroom.
● When the soft light is on, sometimes a shadow appears at the bottom of the toilet that looks like dirt, but it is 
  actually a visual error.
● The initial setting is "ON".

Seat Heating Auto Off Function

Upon detection of a human body, the soft light is automatically turned on, faintly illuminating the area below feet and 
inside the toilet bowl. The soft light is automatically turned off after a user leaves the toilet.

Press [STOP] and NOZZLE POSITION [Front] buttons 
simultaneously for more than 2 seconds.
Use the same method for cancellation.

※ The unit will make a buzzing sound when the 
  setting is completed.

Reference

※ The unit will make a buzzing sound when the setting is completed.

Press [SEAT TEMP] and [BIDET] buttons simultaneously for 
more than 2 seconds to turn on/off auto flush function.

Press simultaneously for 
more than 2 seconds

Press simultaneously for 
more than 2 seconds

Press simultaneously for more than 2 seconds

O
peration Instruction
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Press NOZZLE POSITION [Front] and [DRYER] buttons 
simultaneously for more than 2 seconds.
※ There will be a buzzing sound when the setting is completed.

Press [STOP] and [SHOWER] buttons simultaneously 
for more than 2 seconds.
(There will be a buzzing sound when the setting is completed.)
Use the same method for cancellation.

The buzzing sound during operation can be eliminated.
The remote controller's signal receiving sound can also be eliminated. 
Please eliminate the sound by following the steps below.

All function settings can be reset to initial settings at the
time of purchase.

Once changed, the comfort function settings will not return to initial settings, 
even if the power plug is unplugged or the power switch is turned off.
(If the power plug is unplugged, the one-touch power saving setting needs to be 
reset when the power is switched on again.)

Method of setting and cancellation

Switching method

Press simultaneously for 
more than 2 seconds

Press simultaneously for 
more than 2 seconds

Eliminating Buzzing Sound

Reset to initial settings.

Memory of changed settings

Function Description Initial setting
Deodorizer Auto Deodorizer ON

Power Saving Power saving mode OFF
Seat heater auto off OFF

Auto  flush
ON

Activated 6 seconds after leaving the seat
Auto open/close ON

Remote controller buzzer ON
Soft light ON
Pre-flush OFF

Operation lever (red)

Inside of bowl

Inside of bowl

Inside of bowl

Flushing Toilet During Power Outage or Water Supply Failure

1. Remove the top cover.

2. Press the trip lever (red) for 
  about 5 seconds.

3. After the dirt is flushed to the bottom of the 
bowl, pull the trip lever (red) for about 5 sec-
onds.

4. After the dirt is completely removed, press 
the trip lever (red) again for about 5 sec-
onds.

5. Install the top cover.

In the event of a power outage, the toilet cannot be flushed using the remote controller. 
Please follow the steps below to flush the toilet.

Water flows out from around the bowl to flush 
the dirt to the bottom of the bowl.

Water flows out from the bottom of the bowl to 
remove the dirt.

Water flows out from around the bowl and is stored 
inside the bowl.
After the water is stored inside the bowl, release the trip 
lever. The trip lever returns to its original position and the 
water stops flowing out.

Manual flush in the event of a power outage

O
peration Instruction
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Operation lever (red)

Inside of bowl

Inside of bowl

Inside of bowl

Flushing Toilet During Power Outage or Water Supply Failure

1. Remove the top cover.

2. Press the trip lever (red) for 
  about 5 seconds.

3. After the dirt is flushed to the bottom of the 
bowl, pull the trip lever (red) for about 5 sec-
onds.

4. After the dirt is completely removed, press 
the trip lever (red) again for about 5 sec-
onds.

5. Install the top cover.

In the event of a power outage, the toilet cannot be flushed using the remote controller. 
Please follow the steps below to flush the toilet.

Water flows out from around the bowl to flush 
the dirt to the bottom of the bowl.

Water flows out from the bottom of the bowl to 
remove the dirt.

Water flows out from around the bowl and is stored 
inside the bowl.
After the water is stored inside the bowl, release the trip 
lever. The trip lever returns to its original position and the 
water stops flowing out.

Manual flush in the event of a power outage

O
peration Instruction
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Water flows out around the nozzle A Slightly abnormal smell is possible 
in warm air at the very beginning

Power saving

Dew condensation

Sitting sensor window is available

Closing the seat and lid slowly

Noise on radio or TV

Auto open/close

《Notes before Use》

When the seat is occupied or the cleaning functions are activated, 
there may be water coming out from nozzles. Such a phenomenon   
is the design of the product rather than malfunction.
※ Except for the above-mentioned phenomenon, if water continues to flow, turn off 
  the water supply valve, unplug the power plug from the socket, and contact the store 
  where you purchased the product or the after-sales department via phone or fax.

If the seat is not occupied, even if buttons are 
pressed in error, there will not be spraying water, 
because a sitting sensor is available in the product. 
As long as the seat is not occupied, posterior 
cleaning, feminine cleaning and warm air dryer 
functions will not be activated.In addition, if an 
unsuitable cover or lid is put on the seat, the sitting 
sensor window may keep sensing or fail to sense.
※ In case of power is off when the seat is occupied, functions 
     like posterior cleaning is not working when the power is just 
  restored. In such circumstances, please leave the seat and 
  then sit down again in approximately 1 to 2 seconds.

When the product is used from the very beginning, 
there may be a slight abnormal smell when dry 
function is activated, which will vanish later soon.

The following operations will help you save energy.
Do not set the temperature of the seat or warm water too high. 
It should be set to such an extent that comfort is not affected.
Adjust the temperature to suit different seasons.
Use the power saving function of the product whenever possible.
Turn off the power before going out for a long time.

Water droplets (dew condensation) may appear on 
the surface of the seat and lid because of the 
difference between their surface temperature and 
the room temperature or the humidity. Adequate 
ventilation is required to prevent dew condensation. 
If dew condensation occurs, scrub it with a dry cloth.
※ Dew condensation may leave marks on or cause damage to the ground.
※ This seat is constructed to prevent condensation. However, condensation 
  may still occur depending on room temperature and other conditions.

With a "Body Sensor", the lid automatically opens upon detection of a 
user entering the sensing range. The body sensor always detects 
thermal changes (body movements).
When the room temperature exceeds 30°C, 
such as in summer, the temperature difference
 between the human body and the surrounding 
area is small, so the sensor may fail to detect
 the difference. Please move your body in front
 of the toilet.

※ If you stand in a position deviated or distant from the toilet, the sensor may fail 
  to detect your body and the lid will not open.
※ The body sensor may fail to operate normally when there is dirt adhering to it.
  At this point, please wipe the sensor with clean soft cloth.
※ If the sensor is exposed to direct sunlight or the bathroom is equipped with a 
  heater or any lighting device that produces strong heat, a detection error is 
  likely to occur because of the heat, and the lid may open automatically.
  Avoid direct sunlight or try to change the orientation of the heater or lighting 
  device.

※ In case of freezing, anti-freezing measures must be taken.

This product provides a slowdown function that 
allows the seat and lid to close slowly rather than 
suddenly.
※ Please note that forcible shutdown may cause a malfunction.

This product may interfere with the signal received 
by radio or TV.
In this case, move the radio or TV to a location free 
from disturbance.

N
otes before U

se

Take care not to spill water on the floor when carrying 
water in a bucket or pouring water into the toilet.
Take care not to get the power plug and the seat wet.
Take care not to pour water too fast, which may 
cause the water level to rise too high and water 
to flow into the electrical part of the toilet.

CAUTION

Water flows out near the nozzle within about 30 
seconds after sitting down.
Air in water circuit must be discharged for first 
use or after draining water to prevent freezing. 
The equipment will automatically perform this 
procedure.

●

●
●

Air in water circuit must be discharged for first use

How to flush the toilet when there is no water supply?
Pour a bucket of water (5-6 L) into the toilet to flush 
away the dirt, and take care to avoid water splash-
ing. Finally, add 3-4 L of water to bring the water 
level in the toilet to a normal height.
※ If the dirt persists, increase the flushing force (pour in water 
  quickly) to flush the toilet again.
※ Use the same flushing method for partial flush.
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Take care not to spill water on the floor when carrying 
water in a bucket or pouring water into the toilet.
Take care not to get the power plug and the seat wet.
Take care not to pour water too fast, which may 
cause the water level to rise too high and water 
to flow into the electrical part of the toilet.

CAUTION

Water flows out near the nozzle within about 30 
seconds after sitting down.
Air in water circuit must be discharged for first 
use or after draining water to prevent freezing. 
The equipment will automatically perform this 
procedure.

●

●
●

Air in water circuit must be discharged for first use

How to flush the toilet when there is no water supply?
Pour a bucket of water (5-6 L) into the toilet to flush 
away the dirt, and take care to avoid water splash-
ing. Finally, add 3-4 L of water to bring the water 
level in the toilet to a normal height.
※ If the dirt persists, increase the flushing force (pour in water 
  quickly) to flush the toilet again.
※ Use the same flushing method for partial flush.
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ANTI-BACTERIAL
Toilet seat with antibacterial effect:

KILAMIC antibacterial materials are used for toilet seat ring, which has passed the specific certification by SIAA.
KILAMIC antibacterial materials are effective in inhibiting the proliferation of bacteria on the surface of products. Quality management is 

carried out under ISO22196 evaluation system and Society of International Sustaining Growth for Antimicrobial Articles (SIAA) guidelines. It 
has been confirmed through rigorous experiments that the antibacterial properties are qualified. Antibacterial activity value is over 2.0.
Explanation of KILAMIC materials:
1. Antibacterial effect：

inhibition of proliferation and growth of bacteria on the surface of products.
2. Antibacterial method：

mix the antibacterial agent into resinous material
3. Type of antibacterial agent：

silver-ion inorganic antibacterial agent
4. Experimental method:

• JISZ2801-2010 (ISO22196 Method)
5. Experimental organization:

• Japan LIXIL Corporation R&D Division Analysis & Assessment Center Office
6. Experimental result:

• Antibacterial activity value is over 2.0.
  Testing bacteria: colon bacillus and staphylococcus aureus.

7. It is difficult to achieve the desired antibacterial effect if there is dust or oil on the toilet seat surface.

《Daily Cleaning and Care》
Cleaning and care of seat, lid and protective cover (plastic parts)

How to clean the bowl (ceramic part)

Use a soft damp cloth to scrub.

Apply neutral detergent on a soft brush or sponge, and 
clean it with cold water or warm water.
Do not use hot water to clean it.
Otherwise, there is a risk of damage to the ceramic part.

Do not spray water or detergent onto the 
seat and the power plug.
※ Risk of electric shock or fire.

WARNING

NO SPRAYING

Stain will be hard to remove if it cannot be removed timely. You may often 
use a soft damp cloth to wipe off the stain.
In addition, scrubbing with water may prevent the generation of static 
electricity that causes dirt to adhere and blacken.

When cleaning and caring the toilet seat, do not use chloride-
containing detergent, acid detergent or disinfectant.
※ Risk of malfunction or damage.
Do not clean it with a dry cloth or toilet paper.
※ Risk of scratch.
During the cleaning and caring, you must press the power button 
to make sure that the power indicator is off.
When cleaning the nozzle, make sure the power is on.

CAUTION
※ It is very easy to remove the lid of the seat. (     Refer to page 22)

Do not apply excessive force to the lid.
※ Risk of damage.
Do not lift the seat when removing the lid.
※ Risk of scratch to the lid and seat.

How to install the lid

How to remove the lid

1. Press the power button "OFF" to confirm    
    that the power indicator is off.
2. Pull the locking hole on the right of the lid 
    outwards so as to separate it from the pin  
    and tilt it up.

1. Align the pin of the seat with the pin hole 
    on the left side of the lid, and then insert.

3. Press the power button "ON" to confirm 
    that the power light is on.

2. Align the pin with the right side of the lid, 
    and then insert.

3. Move the lid to the left and then remove it.

CAUTION

Pin

Pin hole

《Cleaning After Removing Lid》
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Do not apply excessive force to the lid.
※ Risk of damage.
Do not lift the seat when removing the lid.
※ Risk of scratch to the lid and seat.

How to install the lid

How to remove the lid

1. Press the power button "OFF" to confirm    
    that the power indicator is off.
2. Pull the locking hole on the right of the lid 
    outwards so as to separate it from the pin  
    and tilt it up.

1. Align the pin of the seat with the pin hole 
    on the left side of the lid, and then insert.

3. Press the power button "ON" to confirm 
    that the power light is on.

2. Align the pin with the right side of the lid, 
    and then insert.

3. Move the lid to the left and then remove it.

CAUTION

Pin

Pin hole

《Cleaning After Removing Lid》
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The positive and negative terminals must match the marks on the remote controller.
Do not mix new and old batteries.
Please use alkaline batteries.
Be careful not to touch the switch on the remote controller when replacing the battery.

《Replacing Remote Controller Battery》

《Checking Power Plug (With Leakage Protection)》

The battery indicator on the remote controller flashes when the battery is running out.
※ The battery indicator only flashes when the battery is low (usually it does not flash).
※ The attached battery may only have a short service life as it is mainly used to check the operation state during installation.

Be sure to check the power plug regularly as its failure may cause an accident.
(Once or twice a month)

Please replace batteries with new ones following the steps below.

1. Lift up the remote controller to remove
 it from the bracket, and then remove the 
metal support.

2. Open the back cover of the remote control-
ler and put in new batteries (two 1.5V AAA 
alkaline batteries).

3. Close the back cover and insert the remote controller back into the bracket from the top 
    down.

CAUTION

INDICATED
OPERATION

Replacement Method of Remote Controller Battery

Inspection Method of Power Plug

Press [POWER] button of the remote controller to start the product, and confirm that the LED power 
light is on.
Press [TEST] button of the power plug to make sure that the power protector indicator is off and the 
LED power light of the product is off. (     Refer to page 7)
Press [RESET] button of the power protector and make sure that the protector indicator is on.
※ Once this inspection is performed, the setting of power saving is automatically canceled. Please set it up again.

※ Use a minus screwdriver or the like to gently 
  unfasten the clip to help remove the back cover, 
  if you find it hard to remove.
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How to Prevent Freezing and Measures W
hen Not Using for a Long Period

Anti-freezing Measures When Not Using for a Long Period

Draining accumulated water in the unit.
1. Close the water stop valve and stop the water 
    supply.
2. Discharge water from the unit.

[1] Press the flush button on the remote controller or press the flush button on the side of the toilet to 
discharge the remaining water in water circuit of the product's flushing device.

[2] Press [BIDET] and [NOZZLE POSITION] buttons on the remote controller simultaneously for 2 
seconds to discharge the remaining water in the product's pipeline.

3. Discharge the water from the water supply hose.
[1] Remove the water supply hose on the side of the water stop valve.

• Place a washbasin beneath for receiving the small 
  amount of water that may spill out at this point.
• Remove the water supply hose after loosening the nut 
  clockwise with a monkey wrench.

• When using the toilet again, be sure to follow the "Confirmations 
  Before Use" (page 7).

[2] After draining, firmly install the water supply hose and tighten the nut counterclockwise with the wrench.

In cold winter, the toilet may be damaged due to internal freezing. Perform the following operations to prevent any freezing damage.
First, leave the power plug connected to the power socket to keep the power on.

Be sure to drain all the water in the following cases.
     The toilet will not be used for a long time because you're on a long journey, etc. (Water pollution may lead to blockage.)
     The toilet is used in a villa or houses not regularly occupied. (Unoccupied houses have relatively low room temperature 
     that easily leads to freezing.)

1. Set the "Water Temp" and "Seat Temp" to "High" and close the cover.

2. Turn on the anti-freeze mode of the product, pressing [BIDET] and [DRYER] buttons 
simultaneously for more than 2 seconds.

General Anti-freezing Measures

※ Turn the Power Saving off if it is activated.

CAUTION

Water stop 
valve

How to Prevent Freezing and Measures When Not Using for a Long Period
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G
eneral Trouble Shooting

Phenomenon Probable causes Measures Page No.

All functions are not 
working
(The power light of 
the display part is 
not on)

Whether the power socket is 
energized.

Check the condition of the power socket, 
etc. or whether the power is off. -

Whether the power is currently off 
(power light is off).

Press [POWER] button to light up the 
power light of the display part of the 
unit.

7

Whether the power plug is 
properly inserted into the power 
socket.

Properly insert the power plug into 
the power socket. Wait for about 10 
seconds before re-inserting the power 
plug. 

7

Electric leakage (protector 
indicator is off)

Press the power plug's reset button. If 
the indicator still fails to light up after 
this operation, it means that there 
is an electric leakage. Remove the 
power plug and have it repaired.

-

The sitting sensor (black part) is 
stained

If there are stains or water drops on 
the sitting sensor, the sitting sensor 
may keep sensing. Please wipe the 
sensor with clean soft cloth to remove 
the stains.

-

The product does 
not work after 
pressing the switch 
on the remote 
controller
(The power light of 
the display part is 
on)

Batteries of remote controller are depleted.
(Battery indicator flashes) Replace with new batteries. 23

Whether positive and negative 
terminals of the remote controller 
battery are mistaken.

Put them in correct positions. 23

After pressing the switch on the 
remote controller, whether its 
"OFF" indicator lights up.

Press [POWER] button to set the 
remote controller power to "ON". -

Phenomenon Probable causes Measures Page No.

Cleaning water does 
not spray out

Whether the water supply valve is 
closed.

Rotate the switch wrench 90° 
counterclockwise. 7

Whether the filter is clogged. Clean the filter of angle valve. -

Whether the pipe pressure is too low.
Whether the spray strength is set to the lowest level.

Press the [+] button for adjusting the 
spray strength. 11

Whether the sitting sensor is working. Sit on the seat. -

The water inlet temperature of 
shower toilet is too high.

It is not a malfunction. If the water inlet 
temperature is heated to above 40°C to 
prevent the heater from freezing, there 
will be no cleaning water spraying out 
from the nozzle until the high temperature 
water in the pipe is drained. In this case, 
drain the high temperature water in the 
pipe by flushing the bowl, and then press 
SHOWER or BIDET button, etc.
If this phenomenon occurs repeatedly, 
recheck how to use the heater for 
preventing pipe freezing.

-

Posterior cleaning, feminine cleaning

25

General Trouble ShootingGeneral Trouble Shooting
<In Case of Failures>
In case of general failures, confirm the following issues before requesting a repair.
If the failure still could not be fixed, please contact the store where you purchased the product, or call the 
customer service center.
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eneral Trouble Shooting

Posterior cleaning, feminine cleaning (continued)

Heating seat

Deodorizer

Auto flush 

Full auto seat and lid open/close

Phenomenon Probable causes Measures Page No.
Cleaning water 
does not spray 
out

In the process of bowl flushing
It is not a malfunction. The control program is designed to give 
priority to bowl flushing.The posterior cleaning or feminine 
cleaning is performed after the bowl flushing is completed.

-

Cleaning water 
temperature does not rise

Whether the temperature of warm water 
has been set to a proper temperature.

Press [WATER TEMP] button to adjust it to a 
proper temperature. 10

The strength of 
cleaning water is 
weak.

In the process of bowl flushing
It is not a malfunction. The control program 
is designed to give priority to bowl flushing.
The posterior cleaning or feminine cleaning is 
performed after the bowl flushing is completed.

11

Phenomenon Probable causes Measures Page No.

The deodorizer 
fan rotates 
continuously

Whether the sitting sensor is covered by some items. Remove the items covering the sitting sensor. 8
Whether the sitting sensor is stained. Wipe the sensor with a soft cloth dampened with water. -

Whether the sterilization function 
is working in the bowl.

This phenomenon is not a malfunction. If the sterilization 
function is working in the bowl, the fan runs intermittently, on 
for 45 minutes and then off for 15 minutes. The deodorizer 
fan runs for 1 minute after a user leaves.

The deodorizer fan 
does not rotate

Whether Auto Deodorizer has 
been set to "OFF". Set Deodorizer to "ON". 15

The deodorization effect is 
not obvious(strong smell)

Whether there is dust adhered to 
the deodorizer cartridge. Clean the deodorizer cartridge. -

Phenomenon Probable causes Measures Page No.

Seat temperature 
does not rise

Whether the seat temperature has 
been set to a proper temperature.

Press [SEAT TEMP] button to adjust it to 
a proper temperature. -

Whether a power saving mode is currently activated. Release the power saving mode.
The seat is not warm after 
being occupied for a long time

The seat heating auto off function is 
activated.

Turn off the seat heating auto off 
function. -

Phenomenon Probable causes Measures Page No.
The bowl cannot be 
flushed automatically Whether [ Auto Flush] is set to "OFF". Set [Auto Flush] to "ON". 14

The water flow 
is not smooth or 
there is often dirt 
residue

Whether the water supply valve is fully opened. Open the water supply valve fully. 7
Filter is blocked. Clean the filter. -
Whether the water supply hose is bent.
Maybe there is a small amount of 
flushing water due to low pipe pressure.

Verify whether the pipe pressure is too low.
Reinstall the water supply hose to avoid 
excessive bending.

-

Phenomenon Probable causes Measures Page No.

The seat or lid 
snaps shut.

Whether the lid is pressed during 
full auto open/close.

Press the seat auto open/close button again, and if the 
auto open/close function does not work, pull out the power 
plug from the socket and entrust a repair.

-

The lid or seat 
cannot be 
opened/closed 
automatically.

Whether [Auto Seat] is set to "OFF". Set [Auto Seat] to "ON". 7

The lid is not installed correctly. Reinstall the lid correctly. 22
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Warm air dryer

Bowl (ceramic part)

Plasma cluster ion

Phenomenon Probable causes Measures Page No.

Not working Whether the user is not in the 
effective range of the sitting sensor. Just sit down. -

Warm air is 
under-heated

Whether the warm air adjustment 
switch is set to a proper temperature.

Press [DRYER] button to adjust it to a 
proper temperature. 12

Dryer function is interrupted 
during operation

Whether the use period is more 
than 4 minutes. Press Warm Air Dryer button again. 12

Phenomenon Probable causes Measures Page No.

Bowl blockage Use a rubber cup to clear the blockage. 6

The water flow 
is not smooth or 
there is often dirt 
residue

Whether a lot of toilet paper is 
flushed down.

When a female uses a lot of toilet paper after 
urination, it is probable that the toilet paper cannot 
be flushed away if FLUSH/PARTIAL button is 
used, so please use FLUSH/FULL button.

14

Use an appropriate amount of toilet paper. -
Wet floor (bowl 
surface and water 
supply valve are 
wet)

Excessively large difference between 
water temperature and room 
temperature may cause condensation, 
thus producing water droplets.

Use the ventilating fan or open the 
window to reduce condensation. -

Phenomenon Probable causes Measures Page No.

Plasma cluster 
ion function does 
not work

Whether plasma cluster ion 
function is set to "OFF" Set plasma cluster ion function to "ON"

Whether the full auto seat is set to 
"OFF"

This function only works when the lid is 
closed. Set the full auto seat to "ON". -

Whether the lid is opened This function only works when the lid is closed, 
and the lid needs to be closed manually. -

Others

Phenomenon Probable causes Measures Page No.

The power light 
flashes

No water is supplied to the bowl. 
(Water cutting off, water supply valve 
closed, water source freezing, etc.)

Open the water supply valve after water is supplied 
and perform a test run. If the light still flashes, 
unplug the power plug and entrust a professional 
for repair.

7

There is a malfunction related 
to warm water, bowl or flushing 
solenoid valve.

If the light still flashes after setting [POWER] to "OFF", 
it means that there is a malfunction. Unplug the power 
plug from the socket and entrust a professional for 
repair.

-

Servicing is required.

If the light goes off after setting [POWER] to 
"OFF", it means that servicing is required. 
Please have the product serviced as soon as 
possible.

-

The rear rubber pad 
(the protruding part at 
the rear) of the seat is 
not in contact with the 
surface of the seat ring.

It is not a malfunction. The rear rubber pad (the protruding part at the rear) 
adopts a floating design, so please feel free to use. -

AC220V·50Hz
20℃

Private bathroom, installed separately from the shower room
Private bathroom, installed separately from the shower room

Environmental 
Conditions

Load Conditions

Voltage & Frequency
Room Temperature
Water Inlet Temperature & Pressure
Installation Requirement
Rated Load

Follow the procedures shown in the instruction, and perform service, inspection and repair.

Family of four (2 males and 2 females),
Using frequency: defecate: once/day for each person,
 urinate: male: 4 times/day for each person; and female: 4 times/day for each person
Can use seat cleansing function for 15 seconds each time.

Theoretical 
Time

Service & Maintenance

15℃·0.2MP a

(For use-by date)
Theoretical use-by date refers to theoretical service time without accident for the smart integrated toilet installed 
and used in common households with standard working condition, proper service and management.

Standard working conditions

① The actual use-by date varies with the storage environment, the operating 
  environment (such as the stability of electric power, environmental temperature 
  and humidity, water quality, etc.), and differences in methods of use. The actual 
  use-by date of products in public places may be significantly reduced.
② Theoretical use-by date does not mean free warranty.
③ To guarantee the safe use of the product, please follow the methods of usage, 
  daily cleaning and maintenance described in the instructions, and when necessary 
  (e.g., abnormality occurs), please contact our after-sales service hotline.
④ For occasional accidents during the safe use period, the Company will not 
  compensate and not provide free repairs. Within the scope permitted by law, the 
  Company reserves all the right of final interpretation for safe use.

Note: 

G
eneral Trouble Shooting
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Private bathroom, installed separately from the shower room

Environmental 
Conditions

Load Conditions

Voltage & Frequency
Room Temperature
Water Inlet Temperature & Pressure
Installation Requirement
Rated Load

Follow the procedures shown in the instruction, and perform service, inspection and repair.

Family of four (2 males and 2 females),
Using frequency: defecate: once/day for each person,
 urinate: male: 4 times/day for each person; and female: 4 times/day for each person
Can use seat cleansing function for 15 seconds each time.

Theoretical 
Time

Service & Maintenance

15℃·0.2MP a

(For use-by date)
Theoretical use-by date refers to theoretical service time without accident for the smart integrated toilet installed 
and used in common households with standard working condition, proper service and management.

Standard working conditions

① The actual use-by date varies with the storage environment, the operating 
  environment (such as the stability of electric power, environmental temperature 
  and humidity, water quality, etc.), and differences in methods of use. The actual 
  use-by date of products in public places may be significantly reduced.
② Theoretical use-by date does not mean free warranty.
③ To guarantee the safe use of the product, please follow the methods of usage, 
  daily cleaning and maintenance described in the instructions, and when necessary 
  (e.g., abnormality occurs), please contact our after-sales service hotline.
④ For occasional accidents during the safe use period, the Company will not 
  compensate and not provide free repairs. Within the scope permitted by law, the 
  Company reserves all the right of final interpretation for safe use.

Note: 

(For use-by date)
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Before requesting a repair

When requesting a repair

Questions related to the product

Please read the Warranty Card

Remove the power plug immediately from the socket 
and request a repair upon failure of the seat, power plug 
and power cable (abnormal noises, abnormal smell, 
smoking, high temperature or crack).
※ Risk of electrical shock or fire.

Please do not disassemble, repair or 
modify the product if you are not a 
professional servicing technician.
※ Risk of electric shock and fire, or 
  injury to users due to incorrect 
  activation of the product.Remove the power plug from the socket and close the water supply 

valve upon water leakage from the seat and water supply valve.
※ Risk of electric shock, fire or indoor flooding.

Please submit the Warranty Card at repair.
Repair according to specifications in the Warranty Card.

This product comes with a Warranty Card. Please confirm recorded contents and keep well.
Read the Warranty Card carefully as repair is not necessarily free of charge even the product is in 
warranty term.

If a failure occurs to the product, please refer to <General Trouble Shooting> (     Refer to page 25).
If the failure remains unfixed, please contact the store where you purchased the product or our after-sales department.
If any of the following occurs, please contact our after-sales department, no matter whether a failure has occurred
 or not.

There are still issues you do not understand even when you follow the instructions.
The power cord is scratched and the plug loosens.
The socket, power plug or power cable overheats

The above situations may lead to accidents if no measures are taken. Be sure to contact a technician.

WARNING

INDICATED
OPERATION

DISASSEMBLY
PROHIBITED

WARNING

 If you have questions regarding the product and its usage, please call local call center or      
hotline.

Given the function of the product is maintained, 
repair can be done with payment according to 
client's requirement.

1. Address, name and telephone number
2. Model, color and production number
3. Installation date (refer to the Warranty Card)
4. Failure description and the abnormality 
  (please be as detailed as possible)
5. The date you expect on-the-spot service

Repair within the warranty period

Information needed

Repair beyond the warranty period

After-Sales Service
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Warranty

The product complies with the Household and Similar Electrical Appliances—Safety: Particular
Requirements for Toilets (GB 4706.53-2008) and GB/T 6952-2015 for Sanitary Ceramics. LIXIL company 
provides 1-year warranty starting from the date of invoicing. During the warranty period and under normal 
use and maintenance, if any quality problem is identified with the product, LIXIL company will provide free 
repair or replacement service subject to the practical situation (LIXIL company reserves the right to replace 
the old one with a similar model if no identical model is available). The voucher of purchase (i.e. official
 invoice) shall be presented to enjoy free repair service.

The warranty will become invalid in any of the following cases: 
1. The product is not in the original installation site;
2. The product has quality problem or damage due to transportation, installation, product alteration, 

accident, abuse, misuse, lack of proper maintenance or use of non-genuine part, which is the fault of the 
installer, contractor, insider, user or other workers not designated by LIXIL company;

3. Transportation costs related to product maintenance or replacement (unless such replacement of product/
parts is caused by product quality defect), and labor costs related to product removal or installation, or 
other expenses thus incurred;

4. Problem as a result of insufficient water pressure, excessive impurities in the water, improper cleaning, 
improper use, or use of voltage inconsistent with the specifications;

5. Damage caused due to force majeure events, including failure or damage caused by fire, earthquake, 
flood, lightning, freeze and other natural disasters, environmental pollution and gas disaster, sulfuric acid 
gas, hydrochloric acid, and abnormal voltage;

6. Other responsibilities inconsistent with local standards;
7. Failure in presenting the original purchase invoice as the voucher of purchase during the warranty period;
8. Other cases where the manufacturer and seller aren't held accountable.

The limited warranty for product repair or replacement of LIXIL company specified herein does not cover 
the costs of labor or costs of additional handling or installation. LIXIL company isn't held accountable for 
product damage caused by any force majeure events or accidents, or for repair or replacement of products 
by unauthorized personnel.
Non-warranty cases expressly stated herein aren't within the scope of warranty. LIXIL company has the right 
of final interpretation to the Product Warranty to the extent permitted by law.

Product Information
Product Model Manufacturing S.N.

Warranty period 1 year warranty start from 
the date of invoicing Date of purchase     D      M      Y

Customer formation
Name Installed by:
Tel.
Address

Certificate of Quality Seal
Manufacturer: LIXIL  Living Technology  
(SuZhou) Co., Ltd.
Address: No. 67 Xuqing Road, Xushuguan, 
Suzhou New District, China 215151

Date of manufacturing:
Inspector:

























































Sấy khô

Thân cầu (bộ phận sứ)

Khử khuẩn ion Plasma

Hiện tượng Nguyên nhân Biện pháp Trang

Hiện tượng Nguyên nhân Biện pháp Trang

Hiện tượng Nguyên nhân Biện pháp Trang

Hiện tượng Nguyên nhân Biện pháp Trang

-

12

12

6

14
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-
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Không hoạt động

Tắc bàn cầu

Dòng nước chảy 
không đều hoặc 
thường có cặn 
bẩn.

Sàn nhà ẩm ướt (bề 
mặt bàn cầu và van 
khóa nước bị ướt).

Khử khuẩn ion 
plasma không hoạt 
động

Đèn chỉ báo nguồn 
nhấp nháy.

Đệm nhựa ở phía 
sau của nắp bàn 
cầu (phần nhô ra ở 
phía sau) không 
chạm vào mặt bệ 
bàn cầu

Xả nhiều giấy vệ sinh vào bàn cầu.

Nếu người dùng xả nhiều giấy vào bàn cầu, 
nếu sử dụng chức năng FLUSH/PARTIAL (xả 
tiểu), giấy vệ sinh và chất bẩn có thể không 
được xả sạch. Hãy sử dụng chức năng 
FLUSH/FULL (xả đại).
Sử dụng một lượng giấy vệ sinh vừa đủ.
Sử dụng quạt thông gió hoặc mở cửa sổ để 
giảm hơi nước ngưng tụ.

Bật chức năng khử khuẩn ion.

Chức năng khử khuẩn chỉ hoạt động khi đậy 
nắp bàn cầu. Hãy bật chức năng đóng mở 
nắp tự động.
Hãy đóng nắp bàn cầu, chức năng này chỉ 
hoạt động khi đóng nắp bàn.

Sử dụng bát cao su để thông tắc nghẽn.

Chênh lệch nhiệt độ nước và nhiệt độ 
phòng có thể gây ngưng tụ, do đó tạo 
ra các giọt nước.

Chức năng khử khuẩn ion Plasma 
đang “TẮT”
Chức năng đóng mở nắp tự động đang  
"TẮT"

Nắp bàn cầu đang mở.

Không có nước khóa cho bàn cầu. (Cắt 
nước, đóng van cấp nước, đóng băng 
nguồn nước, v.v.)

Mở van khóa nước và chạy thử.
Nếu đèn vẫn nhấp nháy, hãy rút phích cắm 
điện và nhờ thợ chuyên nghiệp sửa chữa.

Nếu đèn vẫn nhấp nháy sau khi nhấn nút 
[POWER] thành "OFF" (tắt), có nghĩa đang 
có sự cố.
Rút phích cắm điện và nhờ thợ chuyên 
nghiệp sửa chữa.
Nếu đèn tắt sau khi nhấn nút [POWER] thành 
"OFF" (tắt), có nghĩa cần phải bảo dưỡng.
Hãy bảo dưỡng sản phẩm sớm nhất có thể.

Sự cố liên quan đến nước ấm, bàn cầu 
hoặc van xả điện từ.

Cần bảo trì.

Không phải là lỗi. Nó được thiết kế sao cho miếng đệm cao su phía sau (phần nhô ra 
ở phía sau) nổi lên, vì vậy hãy yên tâm sử dụng.

Gió không đủ ấm

Gió ấm dừng giữa 
chừng

Người sử dụng chưa ngồi vào phạm vi 
hoạt động của cảm biến bệ ngồi.
Nhiệt độ sấy ấm chưa được cài đặt ở 
mức phù hợp.

Thời gian sử dụng dài hơn 4 phút.

Ngồi xuống.

Ấn nút [DRYER] để điều chỉnh nhiệt độ về 
mức phù hợp.

Ấn nút [Warm Air Dryer] lần nữa.
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Bảo hành

Quy định và chính sách bảo hành vui lòng xem kỹ thông tin trên Phiếu bảo hành đính kèm trong 
sản phẩm.
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