Ban cau hai khéi / Two-piece toilet

INAX

JAPAN TECHNOLOGY
ISO 9001:2015
1ISO 14001:2015

HUONG DAN LAP PAT VA SU’ DUNG
INSTALLATION & USE MANUAL

AG-832UN

Xin cam on Quy khach hang da tin dung san pham thiét bj vé sinh INAX. Hay doc ki huéng dén st dung dé Iap dat dung. Kiém tra, van hanh thi
sau lap dat. Trao hwéng dan lap dat va st dung nay cho khach hang va gidi thich cho khach hang phwong thirc van hanh./

Thank you for selecting INAX sanitary ware. Please read these instructions carefully to ensure this product is installed properly and test

the product after installation. Customers are provided with this installation instruction and explanation of how the product works.

Nap ngbi/ Cén van ch®» T/ B0 vit cb dinh két nwéc/  Day cap nudc/(danh  Van khoa chiv T (danh
Seat & Cover T-wrench Tank screw fixing set riéng cho hang ndi dia)/ riéng cho hang néi dia)/
Flexible hose T-valve (only for domestic)

(only for domestic)

I S
Than & két nwéc TT I & Gidy hwong dan
(bao gom phu kién)/ Dau két ndi (danh riéng I&p dat va s& dung/
Body and water tank  Phu kién bat san/  Gio&ng cao su/ cho hang xuét khau)/ Ong thai 305 mm/ Installation instruction
(including fittings) Fixing accessories Rubber gasket  Connector (only for export) ~ Trap way 305 mm and user manual

—
Nép ngbi/ Cén van chir T/ B vit ¢b dinh két nwéc/ Ong thai 180 mm/
Seat & Cover T-wrench Tank screw fixing set Trap way 180 mm

L T

Gi4y hwéng dan

©

Than & két nwéc

(bao gdbm phu kién)/ Dau két ndi (danh riéng I&p @&t va s dung/
Body and water tank Phu kién bt san/ Gioang cao su/ cho hang xuét khau)/ Installation instruction
(including fittings) Fixing accessories Rubber gasket Connector (only for export) and user manual
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CHUAN Bl ONG CHO' CAP NU'G'C VA ONG THAI
PREPARE WATER SUPPLEMENT PIPE AND DRAINAGE PIPE

- Dau bng c&p nwéc che trén twdng, ren trong (R1/2” - Ren 21)
Supply pipe (R1/2” - Ren 21)

- B4u cho éng thoat xi u.PVC @ 110 khong nhé 1&n mat san
WC drain pipe u.PVC @ 110, not higher than finished floor.

| CHUAN Bl ONG CHO CAP NU'G'C VA ONG THAI
PREPARE WATER SUPPLEMENT PIPE AND DRAINAGE PIPE

- Dau éng c&p nuwdc chd trén twdng, ren trong (R1/2” - Ren 21)
Supply pipe (R1/2” - Ren 21)

- Dau cho 6ng thoat xi u.PVC @ 110/ WC drain pipe u.PVC @ 110.




| KHOAN LO BAT BE THAI VA DPONG NO' NHUA
DRILL TRAP WAY HOLES AND FIX PLASTIC PILL

1. Dung miii khoan @ 8 khoan 2 16 xuéng san vi tri danh déu
Use drill @ 8 to drill 2 holes as marked
2. Bong n& nhwal Fix the plastic pin.
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| | CAT ONG THAI
CUT THE TRAP WAY

Lap dé thai vao éng thai cho trén twdng,

Install the trapway in the Drainage pipe on the wall,

A: phan bng bén trong tuwdng/

The part of trap way inside the wall

B: phan éng két ndi ban cau véi éng thai che, khuyén nghi 232 mm/
The part of the trap way connecting the toilet to the drainage pipe,
232 mm recommended

LAP DE THAI VAO ONG THAI CHO'
INSTALL TRAP WAY ON DRAIN PIPE
B4t vit cd dinh dé cb dinh ban cau va dé thai véi san.
Use screws to fix the toilet fixing accessories and the trap way on
the floor.

LAP PE THAI VAO BAN CAU
INSTALL TRAP WAY ON THE TOILET

H

LAP PAT BAN CAU VAO PE THAI
INSTALL TOILET ON TRAP WAY

LAP PAT BAN CAU VAO ONG THAI CHO’
INSTALL TOILET ON DRAINAGE PIPE




XAC DINH VI TRi LO BAT VIT CO DINH BAN CAU
MARK THE FIXED SCREW DRILL

| XAC DINH VI TRi LO BAT VIT CO DINH BAN CAU
MARK THE FIXED SCREW DRILL

1. NhAc ban ciu ra ngoai, dung miii khoan @ 8 khoan 2 15
xudng san vi tri danh dau.

Move the toilet out, use drill @ 8 to drill 2 holes as marked.
2. Bong n& nhwal Fix the plastic pin.

XAC DINH VI TRi LO BAT VIT CO DINH BAN CAU
MARK THE FIXED SCREW DRILL

Vi tri bt dé cb dinh
Fixing accessories position

XAC BINH VI TRi LO BAT VIT CO DINH BAN CAU
MARK THE FIXED SCREW DRILL

1. NhAc ban cu ra ngoai, dung miii khoan @ 8 khoan 2 16
xudng san vij tri danh dau.

Move the toilet out, use drill @ 8 to drill 2 holes as marked.
2. Bong n& nhwa/ Fix the plastic pin.

Vi tri bt dé cb dinh
Fixing accessories position

| LAP DAT DE CO DINH/
INSTALL TOILET FIXING ACCESSORIES

Bat vit cb dinh dé cb dinh ban ciu va dé thai véi san.
Use screws to fix the toilet fixing accessories and the trap way on
the floor.

| | LAP DAT DE CO DINH/
INSTALL TOILET FIXING ACCESSORIES

Bat vit cb dinh dé cb dinh ban cau vai san.
Use screws to fix the toilet fixing accessories on the floor.




8 | KET NOI KET NU'O'C VOI THAN BAN CAU | 8 | KET NOI KET NU'O'C VOI THAN BAN CAU
CONNECT THE TANK AND THE BOWL CONNECT THE TANK AND THE BOWL

San pham xuét khau khong bao gém day c&p nwéc/ San pham xuét khau khong bao gdm day c&p nwéc/
The export product does not include flexible hose. The export product does not include flexible hose.

E | LAP PAT BAN CAU VAO BE THAI/ | E KET NOI BE THAI VO1 ONG THAI CHO
INSTALL TOILET ON TRAP WAY CONNECT TRAP WAY AND DRAINAGE PIPE




LAP VIT CO BINH
TIGHTEN SCREWS

Vong dém/ O-ring

Na&p trang tri/ Cap of fixing screw

it/ Screw

LAP DAT BAN CAU VAO DBE THAI/
INSTALL TOILET ON TRAP WAY

San pham xuét khdu khéng bao gdm van khéa/
The export product does not include T-valve.

LAP BAT VAN KHOA VA BOI SILICONE
INSTALL THE T-VALVE AND APPLY SILICONE

m LAP VIT CO BINH, LAP BAT VAN KHOA VA BOI SILICONE
TIGHTEN SCREWS, INSTALL THE T-VALVE AND APPLY SILICONE

San pham xuét khdu khong bao gém
van khoéa/

The export product does not include
T-valve.

—————

Vit Screw

Vong dém/ O-ring

AN
\\ II .
. Nap trang tri/ Cap of fixing screw

-
-

San pham xuét khdu khong bao gdm day cap nwéc/
The export product does not include flexible hose.

KET NOI DAY CAP NU'O'C VA KET THUC LAP BAT/
CONNECT THE FLEXIBLE HOSE AND FINISH INSTALLATION

KET NOI DAY CAP NU'O'C VA KET THUC LAP BAT/
CONNECT THE FLEXIBLE HOSE AND FINISH INSTALLATION

San phdm xuét khdu khong bao gém day cép nwéc/
The export product does not include flexible hose.




Hwéng dan san pham gia cong Aquaceramic /
Instruction when using Aquaceramic Processed products

AQUA

CERAMIC

- Co rlra dinh ky sé@n ph&dm v&i chat tdy rira trung tinh, cac loai chdi co rira mém khong lam xwéc bé mat san pham.
* Pé phat huy hiéu qua lau dai ctia Aquaceramic, yéu cau quy khach hang KHONG SU’ DUNG cac chét tay rira sau:
- Chét tay rtra c6 tinh kiém manh PH>11.
- Chét rtra c6 bot mai.
- Chéi co rira cé gan vat liéu cé tinh mai mon.
- Periodically rub the product with neutral detergent and soft brushes that do not scratch product's surface.
* In order to remain long-lasting effect of Aquaceramic, please DO NOT use the following detergents:
- Strong alkaline detergent with pH=11.

- Detergent with polishing powder.
- Rubbing brushes with abrasion.

Khéng st dung chét tay rira
c6 tinh kiém manh, chét tay
réa cé tinh bao mon vi sé gay

xuwéce, |&p men sé bi phan hay
Please do not use strong alkaline
detergent, detergent with abrasion
because it will scratch the surface,
glaze will be decayed !!

Chét tay rova
trung tinh
Neutral
detergent,

Chét rtra c6 tinh
kiém, tinh bao mon
Alkaline detergent,
detergent with

Dung cu co
rika (mem)

HUONG DAN XUF LY S CO/ TROUBLE SHOOTING GUIDE

St dung hwéng dan nay tham khao cac hwdng dan kém theo sé gitip ban khéc phuc dwoc cac van dé phd bién hay gap phai.

Swch

Xa khéng
dat

Nwéc khéong
ngtrng chay

RO ri 6ng
cap nwéc

Nguyén nhan xay ra sw co

a. Lwong nuéc trong két dwdi mire dinh s8n.

b. Co ché hoat dong van xa trong két khéng mé hodc déng qua nhanh.
c. Can thay thé can gat hodc nat xa.

d. Ap lwc nwéc qua thap.

e. Ong dan xa hoac éng thoat nwéc bi

téc cuc bo.

f. Chat lam sach trong két bj I&ng dong.

g. Khéng cé éng thoat hoi.

a. Muc nwéc trong két cao hon éng chay.

b. Khdéa nuéc cdp vao néu nwéc van chay vao ,long bau cé thé do dém
bit cao su hoac/va dém van bi mon hoac bién dang.

c. Khéa van cép nuéc, néu nuwdc van chay vao ldong bau téi khi muc
nuwaéc roi vao dudi mire clia 6ng chay, co thé ro vun rac hoac cat nam
trong hé théng kiém soat nwéc.

d. Day van xa qua chat, lam cho van xa bj gitr m&.

e. NUt can thay thé.

a. Lép dat khong dung.
b. Ap lwc nwéc qua Ion.

Khac phuc

Thiét dinh ding myc nuoc.

Kiém tra khong duogc co vat lieu dinh vao bd phan thoat xa.
Thay thé.

Ap lyc cAp nuéc thuwdng it nhat phai la 20 psi.

S dung cay hodc day théng bon cau dé thong tic.

pacoe

f. Lé‘flm ;ach két va ngwng st dung}:hét lam sach.

g. Lap 6ng thoat hoi theo huwéng dan.

a. Chinh xi lanh d& git* ding myc nuoc. .

b. Thay thé dém, dém bit cao su hoéc hoan thanh cac 1&p rap can thiét.

c. Khéa van cép nwéc. Nhac nép kiém soat lwong nudc ra dé 1am sach va 1&p
rap lai hodc thay thé piston.

d. Thay thé bd van xa.
e. Thay thé nut.

a. Lép dat dung theo huong dan.
b. Ap lwc nwéc khdng vurot qua 80 psi.

Using this guide and referring to the accompanying instructions should help you solve most common problems encountered.

Problem

Poor flushing
action

Water won’t
stop running

Water supply
hose leaks

Possible Cause

. Water level in tank is below prescribe level.

. Flush valve mechanism in tank closes too quickly or does not open.
. Flush handle or button needs replacing.

. Water pressure is too low.

. Partially clogged trap way

and / or drainpipe.

f. Cleanser used in tank deposits residue.

g. No air vent.

a. Water level in tank is higher than overflow pipe.

b. Turn off the water supply if water continues to flow into the bow! until

the flush valve seat and / or rubber seal disk are worn or deformed.

c. Turn off the water supply valve if water continues to flow into the bowl
until the water level falls to the level of the overflow pipe, sand or debris
may be clogged in the water control mechanism.

d. Flush valve string is too tight, holding the flush valve open.

e. Button needs replacing

©O Q0T

a. Improper installation.
b. Water pressure is too high.

To Correct

a. Set to prescribed level.

b. Make sure there are no any material stuck to outlet components.
c. Replace.

d. Nomal water supply pressure must at least 20 psi.

e. Use a plunger or toilet augur to unclog.

f. Clean out tank and cease using the cleaser.

g. Install air vent per instructions.

a. Adjust the cylinder to maintain the water at the prescribed level.

b. Replace seat, rubber seal disk, or complete assembly, as needed.

c. Shut off water supply valve. Remove top cap of water control. Clean and
reassemble, or replace plunger.

d. Replace fulsh valve unit.
e. Replace button.

a. Reinstall, according to instructions.
b. Water pressure must not exceed 80 psi.




- Hay doc ki hwéng dan trwdc khi lap dat.

- Céc chu y duoc trinh bay dwéi day tiy trwdng hop ma cé thé gay ra sw ¢b nghiém trong.
Cac van dé néu ra déu cé ndi dung lién quan dén an toan nén nhét thiét phai tuan tha.

- Sau khi hoan tat viéc 14p dat, xac nhan xem thiét bi co hoat déng binh thuwdng khong.
Yéu ciu quy khach hang lwu gitk ban hwéng dan 14p dat va st dung dé tham khao

trong subt qua trinh stv dung.

( A cHUOY

* Trwéce khi l&p d&t phai kiém tra xem c6 bi v,
nirt trong qua trinh van chuyén khéng?

* Sau khi l4p dat xac nhan lai xem c6 bj niit, vé
do lap dat khéng?

* Chd nit v& c6 thé gay thuong tat, rd nwéc,
héng héc, ban san nha.

o

Khong siét qua chat cac ren van.
*Str la do de v&, nirt sé gay nguy hiém cho
ngwdi lap dat hodc sr dung.

- Read the instructions carefully before beginning.

- Cautions and notes below if not complied may lead to serious damange.
Therefore, please follow strictly.

- After finishing installation, check out whether the facility operates properly or not.
- If possible, customer should to keep this instruction as reference in the future.

/\ ATTENTION

* Before installation, please check the product

again for cracks or breaks during delivery

* Be sure to test operation and check for any breaks,
cracks after installation has been completed.

* Any cracks may cause injury, damage,

leakage or dirty the floor.

- Do not overtighten bolts.
Porcelain is subject to cracking, which may
cause injury to installing person or users.
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VE SINH VA BAO DUONG

Khéng diing dung cu vé sinh san sti hodc héa chét cha,vé sinh bé mét stv. Dung chét
tay nhe, nwéc néng, va mot miéng vai mém dé lau sach b& mat men va bo xa. Dung
nwéc sach sau khi vé sinh xong va diing vai mém lau chi sach sé dé bao vé tinh
chéat ban dau cia vat ligu

Chay:

Khong dung vat cha riba manh bd xa va mat men.Nhirng hoa chét co chtra thanh phén
Clo (Calcium hypochlorite-CaCl2). bén trong c6 thé pha hly nghiém trong bd xa trong
thiing nwéc. Sw pha hiy nay cé thé lam rod ri nwéc va lam mét dic tinh cla san pham.
Céng ty sé khéng chiu trach nhiém bao hanh déi vé&i viéc st dung héa chat cé
chira thanh phan Clo ( Calcium hypochlorite-CaCl2).

CARE AND MAINTERNANCE

Do not use haesh abrasives or caustic clean fixture surface. A mild detergent, warm
water ,and a soft cloth will remove normal dirt and soap accumulations from fitting and
surfaces.Rinse thoroughly after cleaning and polish with a soft dry cloth to restore
original luster of material

Notice:

Do not use cleaners in tanks. Products containing chlorine (calcium hypochlorite)
can seriously damage fitting in the tank. This damage can cause leakage and
poperty damage.

LIXIL ( VIETNAM) Public Company Limited shall not be responsible or liable
for any tank fitting damage caused by the use of cleaners containing chlorine
(calcium hypochlorite)

LIXIL (VIETNAM) PUBLIC COMPANY LIMITED WARRANTY

Néu kiém tra san pham nay, trong vong mét ndm bao hanh sau khi mua, cong ty xac nhan ré?lng theo diéu kién st
dung binh thwong clia vat liéu hay do lap dat. Chang toi sé stra chira, hodc thay thé san pham khac cuing loai.
Thoi gian bao hanh: 10 nam déi voi phan st va 1 nam dbi voi phy kién san pham.

Cong ty khong chiu trach nhiém bao hanh doi véi treong hop sau :
1.Khéng chirng minh dugc san phdm con trong thoi gian bao hanh nhw 14 hoa don, thé bao hanh, ...
2.San pham bi hw do bat can hoac bi pha huy do tai nan
3.Nhitng huw hdng hodc pha huy gay ra do van chuyén, 1&p dat, bién dang, tai nan ,sai sot, hoac thiéu sy bao tri dinh ki
4.Cudc phi hodc phi van chuyén phat sinh voi nhitng san pham tra vé dé sira chira hoic thay thé ngoai nhiing
quy dinh bao hanh trén.
5.5an phdm khéng con nguyén ven.

THOI GIAN BAO HANH
( Ngoai trir san phdm bj gian doan)
SAN PHAM : Ban cau & Nap / Thoi gian : 10 ndm
SAN PHAM : B6 xa / Thoi gian : 2 nam
SAN PHAM : N&p ngbi / Thoi gian : 2 ndm

CONG TY TNHH LIXIL VIET NAM
Dia chi: Yén Binh, Duwong Xa, Gia Lam,
Ha Noi, Viét Nam

Dich vu khach hang: 1800 6633 (mién phi)
Website: www.inax.com.vn

LIXIL CUSTOMER

LIXIL VIET NAM CORPORATION
Address: Yen Binh, Duong Xa, Gia Lam,
Ha Noi, Viet Nam

Website: www.inax.com.vn

American Standard ~ INAX

If inspection of this product, within two years warranty after purchasing, confirms that its defective
of a similar model.
under normal use in material or workmanship. We will repair or, at its option exchange the product

The warranty does not cover the following:

1. None any documentary evidences to show the period of warranty such as receipt, warranty card,.

2. Consequential or incidental damages.

3. Defects or damages arising from shipping, installation, alternation, accidents, misuse or lack of
proper maintenance.

4. Postage or shipping costs incurred in returning products for repair or replacement under this
warranty and any labor or other costs of removal or installation of products under this warranty.

5. Discontinuous products.

LIMITED WARRANTY
(Excepting on product discontinuous)
PRODUCT : Bowl & Cover/ TIME : 10 years
PRODUCT : Tank Fitting / TIME : 2 years
PRODUCT : Seat Cover / TIME : 2 years

Lixil Customer Care

Ho Chi Minh office : Tang 2 s6 97, Nguyén Van Trdi, Quan Phi Nhuan, TP.HCM,
Viét Nam / 2nd Floor, 97 Nguyen Van Troi street, Phu Nhuan
district, Ho Chi Minh city, Vietnam.

Tel: +84-83847-8005, Fax : +84-8-3847-8001

CARE

Da Nang Office : Tang 2 s6 189, Dién Bién Phi, Quan Thanh Khué, Tp Da
Né&ng, Viét Nam/2nd Floor, 189 Dien Bien Phu Street, Thanh
Khue District, Da Nang city, Vietnam.

Tel: +84-511-2249-049, Fax : +84-511-3649-828

TogTEm

Ha Noi Office : Téng 3, sb 46 Bich Cau, Phuong Quéc T Gidm, Quén
Bong ba, Ha Nai / 3rd Floor, 46 Bich Cau, Quoc Tu Giam
Ward, Dong Da District, Ha Noi, Viet Nam

Tel: (84)24 3556 6639/40, Fax: (84)24 3556 6031




